Karen Sylvester
 
Karen came to EPCOR in October 2007 with over 13 years experience at a Financial Institution in the Kansas City area.  Her primary responsibilities include providing training and support of ACH, cards, checks to over 1,800 member financial institutions.  Karen is responsible for the creation and ongoing maintenance of payments systems publications published by EPCOR.  Karen received her Accredited ACH Professional accreditation in October 2005.
She started her career at the Financial Institution as a teller and worked her way up to Assistant Vice President.  She was responsible for Bank Secrecy Act compliance, Internet Banking, Wire Transfer, and Automated Clearing House (ACH).
Karen received a Bachelor of Science degree in Management in May 2002 from Baker University.

